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Change Log

2020-01-27 Initial version

2020-01-29 Get-Token Header changed

2020-02-10 Submit-Payment added

2020-03-15 Extend Submit-Invoice with payments
Extend response with status and debtor info

Get-Feedback added

2020-03-16 Add password in Request body as mandatory

2020-03-24 Get-Statuscodes added
Response with HTTP response code

2020-03-27 Update Get-Statuscodes

2021-10-07 Submit-Remark
Update Submit-Invoice with Remarks

2023-09-01 Update Submit-Invoice: custtype and filetype

2024-02-17 Add type to Payments in Submit-Invoice and Submit-Payment

2025-03-29 | Add payoutref to Submit-Invoice

2026-01-25 Add Get-Fileinfo, Get-File-Payment-Plan-Conditions, Submit-File-Payment-Plan
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Environments

B

There are 2 environments available for the api and the application.
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In this document you will find the word {ENVIRONMENT}. This placeholder needs to be
replaced with the right environment at the time of using. So, when you are testing your
interface with our application you need to use TEST. And when everything is working fine
and you’ve got a GO from our side, you need to use the LIVE.
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https://ims.trivion.be/
https://ims-dev.trivion.be/

I 2. get-token

A token is necessary to get access to the api of ims.trivion.be. To get a token you first need to
request a client id and a client_secret by sending a mail to it@incassoservicedesk.be .

These client_id and client secret are strict confident and can only be used by 1 application.
So do not share it.

To get a token you need to make a POST request.

Method POST
Url {ENVIRONMENT}/api/get-token
With the following fields in the header.
client-id {client-id}
client-secret {client-secret}
scope One or more scopes separated by comma.
Depending by the next request(s).
grant-type client credentials

Postman Sample

POST v https://ims-dev.trivion.be/api/get-token “ Save ~

Headers (4) Cookies Code

KEY VALUE DESCRIPTION aes Bulk Edit Presets

(IR <IN

The success result will be a JSON response like this.
{

"status": 200,

"code": "OK",

"data": {

"token_type": "Bearer",

"expires_in": 3600,

"access_token": "fltMuasrmnqaZFD7YIIOZn1SNWszN3WwpH4jwMAKSSQIHUnkttOkCaItzbIsbrvotgEE2HF2nXES7
50ToCEfaRakKFU4a9geMgz1fIt9BDUBgFtLaeIax3ukgWO1lpPIH1bKDwhSsoCotFKK7kGwOTSsWYOHEV104c24UFS8prdKoNFCeLdkY
JUSEO3CDEzUCcg3SuwsnmyBpoEu4zkQtDnUZ344HwdVOf1NHV6KGcDvynji2goVEEMd6Eb3PHO57 pK5IqYAsYgmFgvdD1h39Y58TnA
W2ixE8R2gA2UMUQRshMryHTMITOodMZ cf65rj6KBZK5NVSVbQpNFIiZZKVXSuorG8iQ7HadZR89bsWHpzMbeAmduumMBYODKQc10fU
eE6R9Tcgc11SAV7Sp00bIhukiDCyQeuGPDOTF4v004SU6NI12T10kw6q8NNLTMmzWIOILaQdAPVIrd4QTN6TpVFMOFo4QspaNsD8o6m
UxB3jVs7PVxfRjJI5ID4iGubky2LxyFWPYyQX3gHA7FU1xrVXURz8dDnIUXGvtxxpyi431c3UMr5Ia6NEKQUrZu@DBiEM77RtX0jwsyn
my ImgX9vyiNrU3Z0gqnb8AKsZx00wk jWMidLuk IVw35tqBrAfKgf6XBxCpe7Ydfc6Iq3EpdY7C1IfUNZ7N6mkyP2Vy14fnx4qL76piq
QTQwnoVUshEZaYDZ1Hn186qaRqfd7szFVWIH1RMkFqxWFvbulINzfgjiD8zriauryEPCF4oWwQrXnr4xRt2vUDqrCxPBDeWx3iQgyi
wymK@gNtjh1ZSsCYVFfSfiQ0i24nItYSfrXemXOhe@adPctQASZajct38myJI7Zv2WrsgEvBcSVOAQnr2cpSOQvoHjlukAwYKbrm9oi
IzPnj7qGZzCoIaaqTOkZQXdEq6gYO00HIc72gyGENBMbIDMBNtXSLIKSsyiIeKI5peo0IHA9VOPYRO9pD1SCBi91cONXFIO3b1X1Hau
cPImj"

}
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mailto:it@incassoservicedesk.be

In the data part you will get the following values

token type

The type of the token

expires_in

Every token is only valid for 3600 seconds

access_token

This is unique text token of 1000 characters
and needs to be used for all the other
request.

A failure response will look like this.

{
"status": 400,

"code": "NOK",

"error": "Json Request: Client Id and Client Secret not valid."
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3. submit-invoice

To get invoices in our system, you can send them through the “submit-invoice” method of
our api. This is done invoice by invoice. But within our system we can decide whether we
create a file per invoice or per debtor.

This method will only create a file once, and if you sent it multiple times it will only check
and update the payments.

You will always get the same response.
Instead of passing basic authentication you need to add a token as an Authorization key in the
header of your request. The token must be generated with ‘invoice’ included in the scope.

Otherwise you cannot access this method.

To send an invoice to our api you need to make a POST request.

Method POST

Url {ENVIRONMENT}/api/submit-invoice

With the following fields in the header.

Authorization {token type} {access token}

Content-Type application/json

And in the body you need to add all your data.

username This will be sent to your customer. They can
use it to login on our website. (mandatory)

password This will be sent to your customer. They can
use it to login on our website. (mandatory)

name The name of your customer (mandatory)

vatno VAT Registration No

address Address of you customer (mandatory)

country ISO country code

zZip Zip code

city City name

birthday Day of birth (Optional)

email

phone

mobile

lang Language code

remarks

custno Your internal no of your customer.
(mandatory)

custtype Classification of your customer. Values:
B2C, B2B or B2G (Optional)
When not provided the system will use the
vatno as an indicator. When vatno is empty
= B2C otherwise B2B.
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payoutref

A reference can be added. The will be used
when your account is setup to payout “Per
file” instead of “Per period” (Optional)

invoiceno

Your invoice no (mandatory). This can only
be sent once.

date

Invoice Date (mandatory)

duedate

Due date of your invoice (mandatory)

amount

Initial Amount including VAT (mandatory)

outstanding

Outstanding Amount (mandatory). This will
be used for the file.

payments

An Array of payments can be added. Full
payments or partial. Every payment will be
checked everytime and updated or created.

type

Optional: Indication of the type of payment.
Values: payment, creditnote. Default:
payment when not provided

paymentref

Internal reference for payment. This must be
unique per invoiceno

date

Date of your payment

amount

Total amount paid

files

An Array of files can be added in Base64
string. For example, your invoice and
reminder document. One file must contain a
filename and the filebase64 string

filename

The name of your document

filetype

Indication of the type of your document.
Values: invoice, reminder, other. Default:
invoice

filebase64

Base64 value of your document
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Postman Sample

POST

v  https://ims-dev.trivion.be/api/submit-invoice

Authorization Headers (2) Body @

v Headers (2)

KEY VALUE DESCRIPTION ese  Bulk Edit
Authorization Bearer OoY5KW6a0)JQOK9yJiCsBUQfaxBKStsgcjrow...
Content-Type application/json

- o g = - : ! ' save ’

Cookies Code

POST
Params Authorization Headers (2) Body @ Pre-request Script Tests Semings
none form-data x-www-form-urlencoded @ raw binary @ GraphQL JSON +

17 {

2 “username”: "LINDAVAREL",

3 “password": "xoc",

4 “name”:"Trivion",

5 “vatno": "*,

6 “address”:"Test",

7 “country”: "

8 ip’

9 “city”

10 “birthday

1 “email®

12 “phone

13 "mobile

14 “lang"

15 “custno

16 “invoicen

17 “date": "2028-01-81",

18 “duedate”: "20828-81-01",

19 “amount”: 121@,

20 “outstanding”: 1028,

21~ “payments” : [

2+ {

23 "paymentref”: "CODAL",

24 “date": "2020-21-81",

25 “amount™: 1089

2 I

27~ {

28 £ "CODA2",

29 920-02-81",

38 112

31 ¥

32 A

3 "files": [

34

35 "£ilename”:"invoice.pdf",

36 "filebaset: " JVBERL@XLIUNCiW1tbi1DQoxIDAgb2IqDQeBPCIUXB1LONNAGFSb2¢VUGF nZXMgMIAWIF IVTGF uZyhubC1CRSKELINGCNVIdFRyZWVSDb 299 IDESIDAUIONYXI rSkiSmbzwBLe1hemt 1ZCBecnVIPj4
+Pg@KZWSkb21gDQoy IDAgb2IqDQoSPCIUEXB1L1BhZ 2VzLONVAWS@IDEVS21kc1SgNCAWIFIdIDE
+DQp1bmRvYmoNC JMgMC B YmoNCIwBLOF 1dGhv cil dIZXUpIC! MDESMTEWNDE MDY ZMC swhS cwhC c pTCINDZREYXR IKEQEM JAXOTEXMDQXMTAZMZ ArMDE nMDANK SAVUH W ZHV ZXTo
/vBATQBp: g gAg 5 AGUALACUACAAMGARADEAN K gLONy ZHFEb3Io
/vBATQBp EUAe AB3 AGUADACUACAAMgAWADEAN] kgPFaNCAVUZGI1 agBKNCAWI GO agBKPDwyVH1uZ SOQYWA1L 18hemVudCAy IDAGUI 95 ZXNVAX 1§ ZXMBPCIGH258PDWVAIEGNIAWTF IVRI TEMTA

2|
MCBSLOYZIDEYIDAGUL 9GNCAXNy AWIFI+Pi9F eHRHUIRhAGUSPCOHUZggOCAWIF IVRIMSIDKgMCBSP 4VUHIVY INLAF sVUERGLIR1eHQVSHINZ2VCLO1tYWA1Qy 9 IbWFAZUlaIDS
+L911ZG1hQmo4kyAwIDAGNTK1L 3 Ig00QxL jY4XSAVQ29udGVudHMgNSAwIF IVR3IvdXASPCSUeXB1L Bdy b3Vl 1MyVHI hbnhwYXJ1bmNSLONTLAR1dm1 jZVIHQj4+L 1RhYnMvUy9TdHI1Y3RQYXI1bnRZIDA
+PROKZW5kb2]aD001 IDARD2]aD00SPCIGANXBZXI vRmxhdGVEZWNVZGUY TGVUZ3R0IDOYODC+PROKC 3RY ZWF £D0p4NL1d72/ cxhHILKD /Az9KKURz  S1EARGWINhWI tux7KZo0A+Bmz gpblaexke]

The success result will be a JSON response like this.
{
"status": 200,
"code": "OK",
"data": {
"invoiceno": "K123456",
"filenr": "102000134",
"filedate": "2020-03-14",
"statuscode": "NEW",
"statusdescription": "Nieuw dossier - Nouveau dossier",
"statusdate": "2020-03-14",
"debtor": {
"name": "Trivion",
"vatnr": "",
"address": "",
"zip code": "",
"city": "",
"country code": "BE",
"telephone": "",
"gsm": "",
"e mail": ""
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A failure response will look like this.

"status": 401,
"code": "NOK",
"error": "outstanding is missing."
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4, submit-file

Files can also be sent to our system after the submit-invoice. This can be done by using the
“submit-file” method of our api.

Instead of passing basic authentication you need to add a token as an Authorization key in the
header of your request. The token must be generated with ‘file included in the scope.
Otherwise you cannot access this method.

To send an invoice to our api you need to make a POST request.

Method

POST

Url

{ENVIRONMENT}/api/submit-payment

With the following fields in the header.

Authorization

{token type} {access token}

Content-Type

application/json

And in the body you need to add all your data.

username This will be sent to your customer. They can
use it to login on our website. (mandatory)

password This will be sent to your customer. They can
use it to login on our website. (mandatory)

custno Your internal no of your customer.
(mandatory)

type Optional: Indication of the type of payment.
Values: payment, creditnote. Default:
payment when not provided

paymentref Your payment reference (mandatory).

invoiceno Your invoice no (mandatory).

date Invoice Date (mandatory)

amount Total payment amount (mandatory)

Postman Sample

POST v

API V1
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The success result will be a JSON response like this.

{
"status": 200,

"code": "OK",

A failure response will look like this.

{

"status": 401,

"code": "NOK",

"error": "FILE DOES NOT EXISTS FOR INVOICE VF19/123466"
}

API V1



5. submit-payment
Payments can also be sent to our system. This can be done by using the “submit-payment”
method of our api. The payment will be added to your file.

Instead of passing basic authentication you need to add a token as an Authorization key in the
header of your request. The token must be generated with ‘payment’ included in the scope.
Otherwise you cannot access this method.

To send an invoice to our api you need to make a POST request.

Method POST

Url {ENVIRONMENT}/api/submit-payment
With the following fields in the header.

Authorization {token type} {access token}

Content-Type application/json

And in the body you need to add all your data.

username This will be sent to your customer. They can
use it to login on our website. (mandatory)

password This will be sent to your customer. They can
use it to login on our website. (mandatory)

custno Your internal no of your customer.
(mandatory)

type Optional: Indication of the type of payment.

Values: payment, creditnote. Default:
payment when not provided

paymentref Your payment reference (mandatory).
invoiceno Your invoice no (mandatory).

date Invoice Date (mandatory)

amount Total payment amount (mandatory)

Postman Sample

POST v https://ims-dev.trivion.be/api/submit-invoice “ Save v

KEY VALUE DESCRIPTION
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The success result will be a JSON response like this.

{
"status": 200,

"code": "OK",

A failure response will look like this.

{

"status": 401,

"code": "NOK",

"error": "FILE DOES NOT EXISTS FOR INVOICE VF19/123466"
}

API V1



6. get-feedback

If you would like to get only feedback of a certain invoice, you can use the “get-feedback”

method of our api.

Instead of passing basic authentication you need to add a token as an Authorization key in
the header of your request. The token must be generated with ‘feedback’ included in the
scope. Otherwise you cannot access this method.

To send an invoice to our api you need to make a POST request.

Method

POST

Url

{ENVIRONMENT}/api/get-feedback

With the following fields in the header.

Authorization

{token type} {access token}

Content-Type

application/json

And in the body you need to add all your data.

username This will be sent to your customer. They can
use it to login on our website. (mandatory)
password This will be sent to your customer. They can
use it to login on our website. (mandatory)
invoiceno Your invoice no (mandatory).

Postman Sample

POST v

API V1
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The success result will be a JSON response like this.

{
"status": 200,

"code": "OK",
"data": {
"invoiceno": "K123456",
"filenr": "102000133",
"filedate": "2020-02-12",
"statuscode": "CLOSED",
"statusdescription": "Gesloten dossier",
"statusdate": "2020-02-12",
"debtor": {
"name": "Trivion",
"vatnr": "",
"address": "",
"zip code": "",
"city": "",
"country code": "BE",
"telephone": "",
"gsm": "",
"e mail": ""

A failure response will look like this.

{

"status": 401,

"code": "NOK",

"error": "FILE DOES NOT EXISTS FOR INVOICE VF19/123466"
}
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2

get-fileinfo

With get-feedback you can already get feedback of a certain invoice, but when you want

more details from a certain file you can use the *

‘get-fileinfo” method of our api.

Instead of passing basic authentication you need to add a token as an Authorization key in the
header of your request. The token must be generated with ‘fileinfo included in the scope.

Otherwise, you cannot access this method.

To send an invoice to our api you need to make

a POST request.

Method

POST

Url

{ENVIRONMENT}/api/get-fileinfo

With the following fields in the header.

Authorization

{token type} {access token}

Content-Type

application/json

And in the body you need to add all your data.

fileno

This is our internal fileno and can be found
on our documents. (mandatory)

password

This is an unique password linked to the
fileno. This can also be found on our
documents. (mandatory)

Postman Sample

POST v https://Ims-dev.trivion.be/api/get-fileinfo
= Docs Params Authorization Headers (11) Body e Scripts Settings Cookies
Headers 9 hidden
Key Value Description Bulk Edit Presets v
Authorization Bearer {{authtoken}}
Content-Type application/json
POST v https://Ims-dev.trivion.be/api/get-fileinfo Send v
= Docs Params Authorization Headers (11) Body e Scripts Settings Cookies
none form-data x-www-form-urlencoded @ raw binary GraphQL JSON v ©5 Schema Beautify
1 i
2 "fileno": "257000011",
3 "password": "3Stoel5Kat7Maan"
4 %



The success result will be a JSON response like this.

{
"status": 200,
"code": "OK",
"data": {
"custno": "CL.005820",
"fileno": 257000011,
"accesscode": null,
"creation_date": "2025-11-25",
"statuscode": "TEL1",
"statusdescription": "Telefonische actie wordt ingepland.”,
"statusdate": "2026-01-09",
"closed": false,
"closeddate": null,
"amounts": {
"total_amount": "40.00",
"total_costs": "0.00",
"total_interest": "0.00",
"total_all": "40.00",
"payed_amount": "0.00",
"payed_costs": "0.00",
"payed_interest": "0.00",
"payed_unknown": "0.00",
"payed_total": "0.00",
"remaining_amount": "40.00",
"remaining_costs": "0.00",
"remaining_interest": "0.00",
"remaining_total": "40.00"
2
"client": {
"name": "DAP ANIMORETUS BV (NESTO)",
"address": "JULES MORETUSLEI 171",
"zip_code": "2610",
"city": "WILRIJK"
2
"debtor": {
"name": "FEJZAGIC ",
"vatno": "",
"address": "BOOMSESTEENWEG 85 BUS 3",
"zip_code": "2610",
"city": "WILRIJK (ANTWERPEN)",
"country_code": "BE",
"telephone": "",
"mobile": "0465838105",
"e_mail": "nihad_besic@hotmail.nl",
"lang": "NL",
"type": "B2C"
2
"references": [
{
"reference": "S1.069558",
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"creation_date": "2025-11-25",
"start_date": "2024-07-12",
"end_date": "2025-11-25",
"invoice_date": "2024-07-02",
"interest_percent": "12.00",
"interest_minimum": "0.00",
"cost_percent": "18.00",
"cost_minimum": "25.00",
"amount": "40.00",

"costs": "0.00",

"interest": "0.00",

"total": "40.00"

1

"payments": [],

"payment_plan": [],

"remarks": [],

"actions": [

{

"action_code": "NIEUW_VALIDEER",
"action_description": "Nieuw dossier (Data validatie)",
"action_date": "2025-11-25",

nonm

"remarks":

"action_code": "NIEUW_CHECK",
"action_description": "Nieuw dossier (na te kijken)",
"action_date": "2025-11-25",

"remarks":

"action_code": "NIEUW",
"action_description": "Nieuw dossier werd aangemaakt",
"action_date": "2025-11-25",

"remarks": ""

"action_code": "BRF1",

"action_description": "Eerste ingebrekestelling werd verstuurd.",

"action_date": "2025-11-26",

"remarks": ""
2
{
"action_code": "BRF2",
"action_description": "Tweede ingebrekestelling werd verstuurd.",
"action_date": "2025-12-17",
"remarks": "
}
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8. get-file-payment-plan-conditions

To create a new payment plan, you need to know our conditions. These can be different per
file so can use the “get-file-payment-plan-conditions” method of our api to get the correct
info.

Instead of passing basic authentication you need to add a token as an Authorization key in the
header of your request. The token must be generated with ‘fileinfo included in the scope.

Otherwise, you cannot access this method.

To send an invoice to our api you need to make a POST request.

Method POST

Url {ENVIRONMENT}/api/get-file-payment-
plan-conditions

With the following fields in the header.

Authorization {token type} {access token}
Content-Type application/json
And in the body you need to add all your data.
fileno This is our internal fileno and can be found
on our documents. (mandatory)
password This is an unique password linked to the

fileno. This can also be found on our
documents. (mandatory)

Postman Sample

POST ~ https://Ims-dev.trivion.be/api/get-file-payment-plan-conditions

= Docs Params Authorization Headers (11) Body e Scripts Settings Cookies
Headers 9 hidden
Key Value Description == Bulk Edit Presets v
Authorization Bearer {{authtoken}}
Content-Type application/json
= Docs Params Authorization Headers (11) Body o Scripts Settings Cookies
none form-data x-www-form-urlencoded @ raw binary GraphQL JSON ~ 25 Schema Beautify
101
2 "fileno": "257000011",
3 "password": "3Stoel5Kat7Maan" _
4 %

The success result will be a JSON response like this.
{
"status": 200,
"code": "OK",
"data": {
"min_payments": 1,
"max_payments": 24,
"days_until_first_payment": 10
}
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9. submit-file-payment-plan

After you have retrieved the payment plan conditions, you can simulate or create a new
payment plan. The the “submit-file-payment-plan” method of our api can be used for this.

Instead of passing basic authentication you need to add a token as an Authorization key in the
header of your request. The token must be generated with ‘fileinfo included in the scope.
Otherwise, you cannot access this method.

To send an invoice to our api you need to make a POST request.

Method POST

Url {ENVIRONMENT}/api/submit-file-
payment-plan

With the following fields in the header.

Authorization {token type} {access token}
Content-Type application/json
And in the body you need to add all your data.
fileno This is our internal fileno and can be found
on our documents. (mandatory)
password This is an unique password linked to the

fileno. This can also be found on our
documents. (mandatory)

start_date The first day the paymentplan must start.
From that day the system will repeat the no
of payments each month.

no_payments This indicates the no of months you want to
pay off. The max is indicated with the “get-
file-payment-plan-conditions

create This boolean gives you the posibility to
simulate the payment-plan (false), or
accually create it (true)

Postman Sample

POST v https://Ims-dev.trivion.be/api/submit-file-payment-plan

= Docs Params Authorization Headers (11) Body e Scripts Settings Cookies
Headers 9 hidden
Key Value Description ees  Bulk Edit Presets v
Authorization Bearer {{authtoken}}
Content-Type application/json
= Docs Params Authorization Headers (11) Body e Scripts Settings Cookies
none form-data x-www-form-urlencoded O raw binary GraphQL JSON ©5 Schema Beautify
i
"fileno": "257000011",
"password": "3Stoel5Kat7Maan”,

"start_date": "2026-01-31",

aoswN e

"no_payments": 4,
"create": false

- o
.

API V1



The success result will be a JSON response like this.
{
"status": 200,
"code": "OK",
"data": [
{
"payment_no": 1,
"payment_date": "2026-01-31",
"creation_date": "2026-01-25",
"amount": 10

}I

"payment_no": 2,
"payment_date": "2026-03-03",
"creation_date": "2026-01-25",
"amount": 10

}I

"payment_no": 3,
"payment_date": "2026-03-31",
"creation_date": "2026-01-25",
"amount": 10

"payment_no": 4,
"payment_date": "2026-05-01",
"creation_date": "2026-01-25",
"amount": 10

A failure response will look like this.

{

"status": 400,

"code": "NOK",

"error": "no_payments is missing."
}

API V1



10. get-statuscodes
In the submit-invoice and get-feedback the system returns a “statuscode”. To get the full list
of all the active statuscodes you can call the “get-statuscodes” method of our api.

Instead of passing basic authentication you need to add a token as an Authorization key in
the header of your request. The token can be generated with all of the available scopes, but at
least one. Otherwise you cannot access this method.

To send an invoice to our api you need to make a POST request.

Method POST

Url {ENVIRONMENT}/api/get-statuscodes
With the following fields in the header.

Authorization {token type} {access token}

Content-Type application/json

And in the body you need to add all your data.

language Language code. NL = Dutch, FR = French,
EN = English (Optional)

Postman Sample

POST v https:/fims-dev.trivion.be/api/get-statuscodes m Save ¥

Authorization Headers (2) Body ® Pre-request Script Tests
v Headers (2

KEY VALUE DESCRIPTION eee 3 dit Preset v

Content-Type application/json

POST v https://ims-dev.trivion.be/api/get-statuscodes “ Save v
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The success result will be a JSON response like this.

"status":

200,
"OR™,

[

"code": "AANG_SCHULDVORDERING",
"description": "Aangifte schuldvordering"
"code": "ADRES",

"description": "Adres aanvraag"

"code": "ADRES_HER",
"description": "Adresaanvraag herinnering”

"code": "ADV1",
"description

"Dossier bij advocaat"

"code": "AFBETALINGSOVEREENKO",
"description": "AFBETALINGSOVEREENKOMST"

"code": "AGENDA",
"description": "Dossier te bekijken"

"code": "AGENT",
"description": "via agent"

"code": "BETAALBELOFTE",
"description": "Betaalbelofte"

"code" BETAALPLAN",

"description": "Betaalplan overeengekomen"
"code "BEV_DAGV",

"description": "Bevestig dagvaarding"
"code": "BEZOEK",

"description": "bezoek"

"code": "BEZOEKVERSLAG",

"description": "Bezoekverslag"

"code": "BEZOEKVERSLAG_AANM",

"description": "Bezoekersverslag aanmaken"

"code": "BRF1",
"description

"Eerste aanmaning”

"code": "BRF1_ZONDER_KOSTEN",
"description": "Briefl zonder kosten"
"code": "BRF2",

"description": "Tweede aanmaning"
"code": "BRF3",

"description": "Derde aanmaning”
"code": "BRIEF",

"description": "BRIEF AAN DEBITEUR"

"code" BUITENLAND",

"description": "Buitenland"

"code": "BZKVERSLAG_GEKOPPELD",
"description": "Bezoekverslag gekoppeld"
"code": "CLOSED",

"description": "Gesloten dossier"

"code": "DAGV_VOORSTEL",

"description": "Voorstel tot dagvaarding"
"code": "DISPUUT",

"description": "Dispuut"

weode": MDH"
"description": "Doorgeven aan deurwaarder"

"code": "DW2"

"description": "Bij deurwaarder"
"code": "E-MAIL",

"description": "e-mail"

"code": "EXPLOIT",

"description": "Exploit toegevoegd"
"code": "HUISBEZOEK",

"description": "huisbezoek"

"code": "HUISBEZOEK_UITGV",
"description": "Huisbezoek uitgevoerd"
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"code": "KLACHT_ CONSUMENTENB",
"description": "Klacht consumentenbond"
I
{
"code": "KLACHT_ECC",
"description": "Klacht ECC"
I
{
"code": "KLACHT_TESTAANKOOP",
"description": "Klacht Testaankoop"
I
{
"code "LAATSTE AANMANING",
"description": "ALLERLAATSTE INGEBREKESTELLING AANGET./ONTVANGKAART"
I
{
"code": "NEW",
"description": "Nieuw dossier - Nouveau dossier"
I
{
"code": "NEW_TOCHECK",
"description": "The credit info that was found needs to be looked at."
I
{
"code": "PAUZE",
"description": "Afwachtend op antwoord"
I
{
"code": "REOPEN",
"description": "Factuur opnieuw betaalbaar"
I
{
"code": "RINGRING_SMS_LIST",
"description”: "Ringring sms lijst"
I
{
"code": "RINGRING_TEL_LIST",
"description": "Ringring telefoon lijst"
I
{
"code": "SCHULDBEKENTENIS",
"description": "Schuldbekentenis"
I
{
"code": "TEL.CONTACT",
"description": "Telefonisch contact™
I
{
"code": "TEL1",
"description": "Telefonische actie"
I
{
"code "TEL1_DONE",
"description": "A phone call was logged."
I
{
"code": "TEL2",
"description": "Telefonische actie 2"
I
{
"code": "TEL TTS",
"description": "Telephone text to speech"
I
{
"code": "VONNIS",
"description": "Vonnis bekomen"
}

A failure response will look like this.

"status": 400,
"code": "NOK",
"error": "INVALID TOKEN"

API V1



11. submit-remark

Remarks can also be sent to our system. This can be done by using the “submit-remark”
method of our api. The remark will be added to your file.

Instead of passing basic authentication you need to add a token as an Authorization key in
the header of your request. The token must be generated with ‘remark included in the scope.

Otherwise you cannot access this method.

To send an invoice to our api you need to make a POST request.

Method

POST

Url

{ENVIRONMENT}/api/submit-remark

With the following fields in the header.

Authorization

{token type} {access token}

Content-Type

application/json

And in the body you need to add all your data.

username

This will be sent to your customer. They can
use it to login on our website. (mandatory)

password This will be sent to your customer. They can
use it to login on our website. (mandatory)

custno Your internal no of your customer.
(mandatory)

invoiceno Your invoice no (mandatory). This can only
be sent once.

date Remark Date (mandatory).

remark This can be a multiline text with \n as line

delimiter. (mandatory)

Postman Sample

POST https://ims-dev.trivion.be/api/submit-remark

Params Authorizatior Headers (11 Body @

Headers 9 hidden

KEY VALUE
Authorization Bearer {{authtoke

Content-Type

application/json

API V1

Pre-request Script Tests

EE

Cookies

DESCRIPTION Bulk Edit  Presets v




POST v https://ims-dev.trivion.be/api/submit-remark

Params Authorization Headers (11) Body ® Pre-request Script Tests Settings Cookies
none form-data x-www-form-urlencoded @ raw binary GraphQL JSON v Beautify
1 d
b s "username”: "LINDAVAREL",
3 "password”: - “xxx",
4 "custno” : "K123456",
5 "invoiceno": "VF19/123465",
6 “"remark": "Dit is \n een test"
7 §

The success result will be a JSON response like this.
{

"status": 200,

"code": "OK",

A failure response will look like this.

"status": 401,
"code": "NOK",
"error": "FILE DOES NOT EXISTS FOR INVOICE VF19/123466"
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